
HOW CAN YOU CONTINUOUSLY DEVELOP 
YOUR EMPLOYEES?

BE THE BENCHMARK

ENHANCE YOUR CORPORATE TRAINING WITH SGS ACADEMY

Companies who send their 
employees to training enjoy 
24% higher profit margin.



SGS BUSINESS BENEFITS

THE BUSINESS 
ENHANCEMENT PLATFORM 
For decades, SGS has been known as the global 
leader in certification, working with clients in virtually 
any sector. This deep and broad experience in quality 
control management, regulatory compliance, and 
training has resulted in a staggering array of data 
points across industries. Utilizing this dataset, we 
have evolved our service offerings to include Business 
Enhancement—the process of transformation that 
improves or increases the value of an organization’s 
people, processes, product or service. Our Business 
Enhancement solutions offer the most up to date, 
practical insights to help you achieve your goals and 
ultimately BE the Benchmark.

ISO Standards

Regulatory Standards

Industry Standards

BE Engine

Intelligent Assessments

iPLUS

Customized Assessment Tracking System

Second Party Audits

SGS Academy

Hospitality Experience

Facility Security Evaluation

Technical Consulting
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THE CERTIFICATION AND BUSINESS 
ENHANCEMENT APPROACH
Organizations today are met with a variety of operational and business 

challenges. External forces, like competitors and regulatory bodies, 

also add a secondary level of pressures that must be anticipated. 

Additionally, both B2B and B2C firms are experiencing a large influx 

of customer data, across multiple touchpoints. The dividing factor 

between those who are successful and those who are not, is how 

they analyze and use that data for business enhancement. At SGS, 

we have developed a variety of solutions to not only meet these 

needs, but establish more efficient and profitable ways of working. 

Using our 140 years of experience and operational data set, we 

partner with clients to gain intelligent insights into their current 

business functions while simultaneously strategizing for the future. 

To meet the needs of our current customers and provide effective 

and modern solutions to current and future business issues, we offer 

three pillars of insights driven, customizable products and solutions.

Deliver innovative solutions 
and services that enhance 
businesses

Offer customized solutions, 
driven by proprietary insights

Provide services fundamental to 
ongoing success and sustained 
growth

Enable continous improvement

Transform value chains

CERTIFICATION INTELLIGENCE ACTIVATION

Our wide-ranging 
portfolio of industry 
specific ISOs and 

regulatory standards.

A complete set of digital 
tools and solutions used to 
improve business efficiency 

and functionality.

Our total business 
enhancement solutions, 

created specifically to enhance 
businesses and industries.
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In today’s fast-paced economy, it is critical to keep abreast of the  
industry best practice, technical standards and the regulatory compliance 
requirements throughout your value chain. This calls for development of 
professional skills which enable you to achieve your goals.

At SGS Academy, we equip you with the knowledge and professional skills 
that help you to stay ahead of the market and enables you to continuously 
develop all aspects of your career and organization. We support you to 
elevate to the next level. 

LEARNING AND DEVELOPMENT SOLUTIONS

As the leader in professional training, we draw on our years of worldwide 
experience to provide effective learning and development opportunities. 
We make a difference to individuals, teams and businesses, nurturing 
talent and enabling continuous organizational progression. Our specialists 
partner with course participants, identify improvement objectives and 
support their professional journey.

Professional development can be challenging; time is often limited and 
shared between other demands. However, training is one of the most 
important investments made by an individual. At SGS, we focus our 
portfolio of solutions on meeting industry and subject-specific needs. 
Our learning and development experts understand the challenges 
of adult learning and overcome them with engaging and innovative 
solutions designed to suit a variety of learning styles and time availability. 
Accelerated learning techniques encourage active and collaborative 
learning, while blended learning practices mean that courses are flexibly 
delivered using more than one method.

Our experts deliver high quality professional training across a wide range 
of subjects and industries, providing detailed information and guidance 
relevant to all stages of the value chain.

ENHANCE YOUR CORPORATE TRAINING WITH SGS ACADEMY

One of our aims for the Students is 
to develop their employability skills, 
helping them to become ‘job-ready’.

We offer a wide range of courses 
relevant for your choice of career 
be it Manufacturing, Service, 
Automobile, Hospitality, Medical 
Devices, Packaging, Food, 
Education, Forestry, Retail, Banking 
& Finance or Information Technology 
Industry.  We offer both accredited 
and unaccredited courses dealing 
with Quality, Environment, Safety, 
Sustainability, Leadership, Process 
Improvement and Security.



DELIVERY METHOD PUBLIC COURSES

Joining our face-to-face public courses gives you the opportunity to meet with 
colleagues from related industries and discuss course topics with others who 
have identified the same types of issues. As a result, you can share and gain 
best practice knowledge, not only from SGS experts, but also from industry 
professionals in similar organizational roles. Throughout all discussions our 
experienced and knowledgeable tutors help you to evaluate your insights 
so you are subsequently able to make prudent decisions when approaching 
strategic that within your business. Public courses are on fixed dates; please 
refer to our course calendar for more information.

IN-HOUSE COURSES

Running a standard or customized course at your premises allows you to 
shape the message and style of the presentation to suit the culture of your 
organization. It is the most convenient and cost-effective solution if you wish 
to train a few staff in the same location, or when confidentiality is an issue. 
Once we have agreed the dates and location for your training course, our 
experts work with you to identify and evaluate your learning objectives and to 
customize the course content to ensure they are met.

E-LEARNING COURSES

If you are looking for a flexible learning solution that you or those in your 
organization can fit around your schedule, our e-learning training offers an ideal 
option. Delivered quickly and effectively through our learning management 
system or yours, our global e-learning courses are easily accessible. Anyone 
taking our courses can simply access the content at any time. Our experts 
have prepared a portfolio of e-learning courses for your immediate use, or can 
work with you to prepare e-learning courses tailored to your specific needs. For 
any courses, you or those in your organization study, progress information can 
be simply tracked and monitored. Talk to us about how we can integrate your 
e-learning through our global learning management system.

Our training solutions are 
offered in a variety of delivery 
formats so that you can choose 
the ones that are best suited to 
your individual requirements. 
Our experts deliver face-to-face 
training in the form of public 
courses where you can join 
your industry peers and through 
in-house courses designed 
to meet the specific needs of 
your organization. If you prefer 
the flexibility of online training, 
we also offer SGS Academy 
e-learning solutions. 
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Confined Spaces eLearning

FSSC 22000 v4.1 – Food Safety Systems Certification – Introduction eLearning Course

Hazard Identification and Risk Assessment (HIRA)

Hazardous Chemical Substances (HCS)

IATF 16949:2016 – Automotive Quality Management System – Introduction eLearning Course

Incident Investigation

Inspections

ISO 14001:2015 – Environmental Management System – Introduction eLearning Course

ISO 9001:2015 Quality Management Systems Implementation

ISO 9001:2015 Quality Management Systems Implementation eLearning Course

Overview of ISO 9001, ISO 14001 and OHSAS 18001

Personal Protective Equipment (PPE) and Ergonomics

Root Cause Analysis

Safety Leadership (Behaviour Based Safety)

The Role of the International Labour Organisation (ILO) in Health and Safety

Work Permit Systems (WPS)

COURSE NAME

ENHANCE YOUR CORPORATE TRAINING WITH SGS ACADEMY



1

2

322

4

34

5

6

31

32

17

14

7

9

28

29
10

11 24

26

12

13

15

16

18
30

19
35

27

23

20

21

25

33

8

43

CONTACT SGS

www.sgs.com/facebook www.sgs.com/twitter www.sgs.com/linkedinhttps://www.
sgsgroup.in/en-gb/

training-service

cbe.marketing@sgs.com1800 10 33449

Australia (1), Belgium (2), Brazil (3), Canada 
(4), Chile (5), China (6), Columbia (7), Dubai 
(8), Egypt (9), France (10), Germany (11), 
Ghana (12), Hong Kong (13), Indonesia (15), 
Japan (16), Kenya (17), Korea (18), Malaysia 
(19), Mauritius (20), The Netherlands 
(21), Peru (22), Philippines (23), Poland 
(24), Portugal (25), Russia (26), Singapore 
(27), South Africa (28), Spain (29), Taiwan 
(30), Thailand (31), UK (33), USA (34), 
Vietnam (35), Argentina (36), Bahrain (37), 
Kuwait (38), Morocco (39), Mozambique 
(40), Nigeria (41), Oman (42), Pakistan 
(43), Qatar (44), Tanzania (45), UAE (46), 
Saudi Arabia (47) India (Mumbai, Pune, 
Ahemdabad, Vadodara, Indore, Gurugram, 
Kolkatta, Bangalore,  Hyderabad, Vizag, 
Kochi, Tiripur and Chennai) 

TRAIN WITH SGS ACADEMY AND KEEP AHEAD OF THE COMPETITION

Our training solutions are developed by subject matter experts to help 
organizations and individuals improve personal competence and skills 
– core enablers of sustainable business development and competitive 
advantage.

As the global leader in professional training we provide innovative 
learning and development solutions, covering multiple areas and 
industries, tailored to meet your needs. Our courses are delivered 
in both face-to-face and eLearning environments, ensuring training 
objectives are achieved no matter where you are.

In our fast-paced world, it is essential to keep up to speed with 
developments in standards, regulations and technology. Individuals 
and businesses who are given proper training and support in their 
professional development are likely to be more motivated with 
an advanced knowledge base leading to an increase in overall 
productivity.

We have a proven track record of delivering public, in-house, 
eLearning, virtual learning and blended learning for the world’s largest 
companies and recognized organizations.

Utilizing subject matter experts, our training moves beyond theory, 
giving you valuable real-world insights. As a result, you can trust us to 
provide high-quality, consistent training and development at every level 
of your organization – anywhere in the world

If you haven’t quite found what you are looking for, please do contact 
our training team as we offer many tailored options, personalized to 
your needs.

WHY SGS ACADEMY?
As the leader in professional training, 
we draw on our years of worldwide 
experience to provide effective 
blended learning and development 
solutions. Work with a global leader 
and take your commitment to 
training to the next level with the 
SGS Academy. 

SGS ACADEMY LOCATIONS
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https://www.sgsgroup.in/en-gb/training-service
https://www.sgsgroup.in/en-gb/training-service
https://www.sgsgroup.in/en-gb/training-service
mailto:cbe.marketing%40sgs.com?subject=


WWW.SGS.COM
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